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"As a facilitator and advisor to nonprafits, my clientsrely on my communications skills daily to move
their organizations forward. The training | received through the Process Communication Model (PCM)
has taken those skillsto a new level! Through PCM | am able to speak to every personintheroomina
way that resonates with them and allows themto participate in resolving the issues at hand. The time
spent with Next Element has been invaluable."

- Ranlyn Tilley Hill, JD, President, Benevolent Vision,

Counsel to Nonprofits, Los Angeles CA

"Nate and Jamie have an amazing ability to directly apply the content of their training into the lives of
their participants. | began using the PCM tools on phone calls during breaks at the training and seeing
desired results.”

- Patrick Torrey, Owner, Physis Inc., Portland, OR

"Nate and Jamie delivered! You can trust that they understand, apply, and help all types of people
connect, motivate, and remove conflict."

- Tracy Weber, Ph.D., Kaleidoscope L earning Circle, Birch Run, Ml

"The staff and content | was exposed to has begun to fill a void that existed in my self-awareness, as well
asin my facilitation skills. The knowledge gained isincredibly personal and revealing, but also key in
hel ping me to become a healthier and more impactful friend, husband, facilitator, educator, and leader.
Next Element answers not only the "what?" question, but also the "so what?" and the "now what's" that
other training seemto be lacking. Thank you immensely."

- Knox Campbell, Program Director, River's Way, Bluff City, TN

"I have always enjoyed using knowledge of personality typesin both my personal interactions with
people on a social level, and in training staff for interactions with clients. What is so remarkableto me
about the PCM model isthat it has such concrete, measurable ways to implement what was |learned
during thetraining ? | can immediately and directly apply it to life. After just three days of training, |
have the toolsthat | need to enhance my communication skillsaswell asto objectively evaluate my
success in connecting with others. Now | can spend the rest of my life learning how to use them."

- Sarah Gillespie, Challenge Course Speciaist, Challenge Options, Oskaloosa, KS
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"Thisiswhat | have been looking for for so long. This course gave me so many new tools through some
self discovery. | have a few more alternatives for leading, teaching, and relating.”

- Jason Moore, Head Soccer Coach, Bethel College, North Newton, KS

"Thistraining has provided me with tools to be a better facilitator, wife, sister, friend and daughter ...in
all, to be a better human.”

- Leigh Carruth, Group Facilitator, Sugar Grove, NC
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